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Current situation

Source: https://www.unhcr.org/figures-at-a-glance.html

Presenter
Presentation Notes
1% of the world population is displaced. Among 26M refugees, half of them are under 18. 

https://www.unhcr.org/figures-at-a-glance.html
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From where to where? 

Source: https://www.unhcr.org/figures-at-a-glance.html

5-10 years in exile (WB, 2019)

How many years refugees stay in exile? 

Presenter
Presentation Notes
Europe is only receiving about 11 percent of the world’s refugees while 86 percent or more are still being hosted by countries in the developing world

https://www.unhcr.org/figures-at-a-glance.html
https://blogs.worldbank.org/dev4peace/2019-update-how-long-do-refugees-stay-exile-find-out-beware-averages
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Main challenges of refugees

Source: UNESCO. 2018. A  lifeline to learning: Leveraging technology to supporteducation for 
refugees (https://unesdoc.unesco.org/ark:/48223/pf0000261278/PDF/261278eng.pdf.multi)

• Lack of language and 
literacy skills in hosting 
countries 

• Trauma and identity 
struggles

• Disorientation in new 
environments

• Exclusion and isolation 

https://unesdoc.unesco.org/ark:/48223/pf0000261278/PDF/261278eng.pdf.multi
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Double challenge: Refugees with no literacy of any language  

Literate in 
Latin script

34%

Literate in 
another 

script 
51%

No literacy
15%

Literacy of asylum seekers, Germany, 2016

Yet those with no literacy were the least likely 
to attend a literacy or language course.

Presenter
Presentation Notes
A 2016 survey of asylum-seekers inGermany showed that 34% were literate in a Latin script, 51% were literate in another script and 15% were illiterate.Yet the latter were the least likely to attend a literacy or language course.
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No or low literacy a real challenge in ODL for adult learning

Source: OECD (2019), Getting Skills Right: Engaging low-skilled adults in learning, 
(www.oecd.org/employment/emp/ engaging-low-skilled-adults-2019.pdf)

Participation in job-related adult learning:
20% low skilled adults vs. 58% high skilled adults 

Presenter
Presentation Notes
According to PIAAC data, only 20% of adults with low skills participate in job-related adult learning. Participation of adults with medium and high skills is much higher (37% and 58% respectively). One of the key reasons for this participation gap is that adults with low skill levels find it more difficult to recognise their learning needs and hence are less likely to seek out training opportunities (Windisch, 2015). According to data from the 2016 Adult Education Survey (AES), 11.6% of adults with low skills looked for learning opportunities compared to 35.5% of adults with high skill levels
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ICT and refugees (and other 
marginalized adults)  
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Refugees and ICT 

• Many “refugees say that the smartphone 
is ‘more important than food or shelter.’ 
(p.11)”

• 2/3 of 3,000 refugees in Jordan, Rwanda 
and Uganda owns mobile phones

• The most commonly used services are 
making calls, SMS, and mobile banking.  

Presenter
Presentation Notes
https://www.open.ac.uk/ccig/sites/www.open.ac.uk.ccig/files/Mapping%20Refugee%20Media%20Journeys%2016%20May%20FIN%20MG_0.pdfhttps://www.gsma.com/mobilefordevelopment/blog/the-digital-lives-of-refugees-how-displaced-populations-use-mobile-phones-and-what-gets-in-the-way/ 

https://www.open.ac.uk/ccig/sites/www.open.ac.uk.ccig/files/Mapping%20Refugee%20Media%20Journeys%2016%20May%20FIN%20MG_0.pdf
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Covid 19 and distance learning

• Coursera 607% increase of enrolment in March 2020 (compared to March 
2019)

• German DVV: 

167,308
180,753

209,712

365,557

Jan-20 Feb-20 Mar-20 Apr-20

NUMBER OF LEARNERS ON VHS-LERNPORTAL (ONLINE 
PLATFORM FOR GERMAN LANGUAGE LEARNING AND BASIC SKILLS 

TRAINING, ADULT EDUCATION ASSOCIATION, DVV)
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Digital skills another barrier to open and distance learning

• In Europe, 43% of adults lack of 
basic digital literacy and their 
lack of digital skills is identified 
as a barrier to fully participate in 
open and distance learning. 

• Importance of critical 
information literacy beyond 
basic ICT skills amid the current 
pandemic 

Presenter
Presentation Notes
https://eaea.org/2020/04/30/critical-media-literacy-to-fight-fake-news/

https://ec.europa.eu/digital-single-market/en/news/digital-skills-all-europeans-brochure
https://eaea.org/2020/04/02/outreach-and-access-to-learning-during-the-coronavirus-pandemic/
https://eaea.org/2020/04/30/critical-media-literacy-to-fight-fake-news/
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Recommendations

Find creative and diverse ways for 
outreach

Create relevant and interesting
learning activities for their daily
needs

Provide microlearning

Develop digital skills and go beyond

Design learning that works for the 
most marginalized

Monitor and evaluate the impact of
ODL 
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Recommendations

Find creative and diverse ways for 
outreach

Create relevant and interesting
learning activities for their daily
needs

Provide microlearning

Develop digital skills and go beyond

Design learning that works for the 
most marginalized

Monitor and evaluate the impact of
ODL 

• Free phone-based mentoring
• SMS
• Flyers 

Presenter
Presentation Notes
In Namwon, a southern city in the Republic of Korea, the city’s lifelong learning centre takes a step forward to ensure the continuity of the second chance education programme for dropouts, by making personal calls to each learner and guiding them to take credible online courses while waiting for the centre to reopen. Likewise, the European Electronic Platform for Adult Learning (EPALE) provides free phone tuition services beyond literacy learning and meets their common needs, like filling a welfare form and helping children for school work. 
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Recommendations

Find creative and diverse ways for 
outreach

Create relevant and interesting
learning activities for their daily
needs

Provide microlearning

Develop digital skills and go beyond

Design learning that works for the 
most marginalized

Monitor and evaluate the impact of
ODL 

• Heath education, financial literacy, 
income-generating skills (e.g. 
entrepreneurship)

• Covid-19 related:  filling a welfare form 
and helping children for school work. 
(European Electronic Platform for Adult 
Learning (EPALE))

Presenter
Presentation Notes
Likewise, the European Electronic Platform for Adult Learning (EPALE) provides free phone tuition services beyond literacy learning and meets their common needs, like filling a welfare form and helping children for school work. 

https://epale.ec.europa.eu/en/content/literacy-support-adult-learners-during-covid-19
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Recommendations

Find creative and diverse ways for 
outreach

Create relevant and interesting
learning activities for their daily
needs

Provide microlearning

Develop digital skills and go beyond

Design learning that works for the 
most marginalized

Monitor and evaluate the impact of
ODL 

• Screening fake news
• Preventing from being victimized in cyber 

crimes 
• Violent extremism  
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Resources 

UNESCO
• Reading in the Mobile Era (2014) 
• Mobile Phones and Literacy: Empowerment in Women’s Hands (2015)
• Harnessing the Potential of ICTs Literacy and Numeracy Programmes using Radio, 

TV, Mobile Phones, Tablets and Computers (2016)
• Closing the gap: Opportunities for distance education to benefit adult learners in 

higher education (2016)
• Digital inclusion for low-skilled and low-literate people: a landscape review (2018)
• A lifeline to learning: leveraging mobile technology to support education for 

refugees (2018)

• Supporting Continued Access To Education During COVID-19 Emerging Promising 
Practices- UNHCR

• Mobile internet usage challenges in Asia - awareness, literacy and local content-
GSMA

https://unesdoc.unesco.org/ark:/48223/pf0000227436?posInSet=1&queryId=9942ea52-2f9e-47c4-a275-9a4ff16f52e5
https://unesdoc.unesco.org/ark:/48223/pf0000234325?posInSet=2&queryId=e9637829-a3ea-4b46-b5b5-9910a0abb40f
https://unesdoc.unesco.org/ark:/48223/pf0000243981.locale=en
https://unesdoc.unesco.org/ark:/48223/pf0000243264.locale=en
https://unesdoc.unesco.org/ark:/48223/pf0000261791.locale=en
https://unesdoc.unesco.org/ark:/48223/pf0000261278
https://www.unhcr.org/5ea7eb134.pdf
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2015/07/150709-asia-local-content-final.pdf


SubjectUNESCO

Thank you

Jonghwi Park (j.park@unesco.org)
UNESCO Institute for Lifelong Learning

Presenter
Presentation Notes
www.thehindu.com/news/national/kerala/scaling-new-heights-to-attend-online-classes/article31741780.ece

mailto:j.park@unesco.org
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